
§·¤æ§ü / Unit-I

1. â¢»ÆUÙæˆ×·¤ ÃØßãUæÚU ·¤è ÂçÚUÖæáæ ÎèçÁ°Ð §â·ð¤
Âý×é¹ Üÿæ‡æ °ß¢ ×ãUˆß ÕÌæ§°Ð

Define Organisational behaviour. Explain its
main characteristics and importance.

¥Íßæ / OR
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ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð´ ·ð¤ ¥¢·¤
â×æÙ ãñ´UÐ

Note : Answer all questions. All questions carry equal
marks.
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¥ßÕôÏÙ âð @Øæ ¥æàæØ ãñU? ¥ßÕôÏÙ Âýç·ý¤Øæ
·¤è çßßð¿Ùæ ·¤èçÁ°Ð

Define Perception. Discuss perception process.

§·¤æ§ü / Unit-II

2. ÙðÌëˆß âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? §â·¤è çßàæðáÌæ°¢
@Øæ ãñ´U? ÙðÌëˆß ·ð¤ ×ãUˆß ·¤è çßßð¿Ùæ ·¤èçÁ°Ð

What do you understand by Leadership ?
What are its characteristics ? Discuss its
importance.

¥Íßæ / OR

çÜ·¤ÅüU ·¤è ¿æÚU ÙðÌëˆß Âý‡ææçÜØô´ ·¤ô â×Ûææ§°Ð

Explain Likert’s four systems of Leadership.

§·¤æ§ü / Unit-III

3. â¢ƒæáü @Øæ ãñU? â¢ƒæáü ·ð¤ ÂÚU`ÂÚUæ»Ì °ß¢ ¥æÏéçÙ·¤
ÎëçcÅU·¤ô‡æ ·¤è ÃØæBØæ ·¤èçÁ°Ð

What is Conflict ? Explain the traditional and
modern approaches of conflict.

¥Íßæ / OR

â¢ƒæáü ·¤ô ÂçÚUÖæçáÌ ·¤èçÁ°Ð â¢ƒæáü ·ð¤ ·¤æÚU‡æ °ß¢
ÂýÖæßô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

Define Conflict. Describe its causes and
effects.
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§·¤æ§ü / Unit-IV

4. â¢Âýðá‡æ ·ð¤ Ìˆß @Øæ ãñ´U? â¢Âýðá‡æ ·ð¤ ·¤æØü °ß¢
©UgðàØ ÕÌæ§°Ð

What are the elements of communication ?
State the functions and objectives of
communication.

¥Íßæ / OR

â¢Âýðá‡æ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? â¢Âýðá‡æ ·¤è Âý×é¹
ÕæÏæ°¢ ÌÍæ ©U‹ãð´U ÎêÚU ·¤ÚUÙð ·ð¤ çÜ° âéÛææß ÎèçÁ°Ð

What do you mean by communication ?
Explain the main barriers of communication
and give suggestions to remove them.

§·¤æ§ü / Unit-V

5. â¢»ÆUÙæˆ×·¤ çß·¤æâ ·¤ô ÂçÚUÖæçáÌ ·¤èçÁ°Ð §â·¤è
çßàæðáÌæ°¢ °ß¢ ©UgðàØô´ ·¤ô â×Ûææ§°Ð

Define the Organisational development.
Discuss its characteristics and objectives.

¥Íßæ / OR

ßð ×êËØ °ß¢ ×æ‹ØÌæ°¡ @Øæ ãñ´U, çÁÙ ÂÚU â¢»ÆUÙ
çß·¤æâ ¥æÏæçÚUÌ ãñ´U? Òâ¢»ÆUÙ çß·¤æâÓ ÌÍæ ÒÂýÕ¢Ï
çß·¤æâÓ ×ð´ ¥¢ÌÚU SÂcÅU ·¤èçÁ°Ð
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What are those values and assumptions
upon which organisational development is
based ? Distinguish between ‘Organisational
development’ and ‘Management developement’.
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