
IntroducƟon 

M J College has been constantly involved in enhancing the academic growth of students with regards 
to teaching and learning process. Every year before the compleƟon of the final examinaƟon an online 
feedback is taken to know the areas of improvement and the same is implemented as and when 
required. A student saƟsfacƟon survey can help educators idenƟfy areas of the curriculum, teaching 
methods, and resources that need improvement. The survey gives opportunity to the students to 
provide feedback on faculty, academic and extra-curricular faciliƟes and the overall milieu of the 
college. The feedbacks taken from students are used to assess the level of their saƟsfacƟon, grievances 
and appreciaƟon in relaƟon to academic and nonacademic services which are rendered by the 
insƟtuƟon to the student community. On the basis of such feedback the insƟtuƟon can re-orient its 
approaches to cater to the opƟmum benefits of the students within its command.  

The latest survey has been done and 138 students had filled the quesƟonnaire. Student SaƟsfacƟon 
Survey as a feedback survey to assess the students’ saƟsfacƟon on the curriculum, teaching learning 
processes and infrastructure is made annually. Opinion of students is collected with a structured 
feedback forms. The SSS quesƟonnaire have been modified according to the format prescribed by 
NAAC and now there are 20 MCQs and 1 qualitaƟve quesƟon for student’s opportunity to give 
suggesƟons or improvements; she/he can also menƟon weaknesses of the insƟtute. 

 

Total Number of Students parƟcipated in SSS: 183 

Analysis 

1. On the quesƟon How much of the syllabus was covered in the class? Most of the students 
were saƟsfied with the syllabus covered by the teachers. 

 
2. Most of the students were saƟsfied on the preparedness of the teachers when asked “How 

well did the teachers prepare for the classes?” 

 



3. On communicaƟon ability most of the students agree on the effecƟveness of teachers 
communicaƟon ability.  

 
4. Most of the students were saƟsfied on the teacher’s approach to teaching 

 
5. The response shown on the Fairness of the internal evaluaƟon process by the teachers, reveals 

that the teachers are fair on evaluaƟon of internals. 

 
6. Most of the students agree that their performance in assignments were discussed.  

 
7. The students highly agree that the insƟtute takes acƟve interest in promoƟng internship, 

student exchange, field visit opportuniƟes for students. 



 
8. On “The teaching and mentoring process in your insƟtuƟon facilitates you in cogniƟve, social 

and emoƟonal growth”, students highly agree. 

 
9. Most of the students agree that the insƟtuƟon provides mulƟple opportuniƟes to learn and 

grow. 

 
10. Most of the students agree that Teachers informed then about your expected competencies, 

course outcomes and programme outcomes. 

 
11. On mentorship, students agree that the mentor does a necessary follow-up with an assigned 

task to them. 



 
12. On teaching method most of the students agree that the teachers illustrate the concepts 

through examples and applicaƟons. 

 
13. On “The teachers idenƟfy your strengths and encourage you with providing right level of 

challenges”, most of the students gave posiƟve response.  

 
14. On “Teachers are able to idenƟfy your weaknesses and help you to overcome them”, students 

agree very strongly. 

 
15. Most of the students gave strong agreement on “The insƟtuƟon makes effort to engage 

students in the monitoring, review and conƟnuous quality improvement of the teaching 
learning process”. 



 
16. On the quesƟon of “The insƟtute/ teachers use student centric methods, such as experienƟal 

learning, parƟcipaƟve learning and problem solving methodologies for enhancing learning 
experiences”, students agree strongly. 

 
17. Most of the students agree that the teachers encouraged them to parƟcipate in extracurricular 

acƟviƟes. 

 
18. On “Efforts are made by the insƟtute/ teachers to inculcate soŌ skills, life skills and 

employability skills to make you ready for the world of work” quesƟon, students strongly 
agree. 

 



19. A large number of students agree that most of the teachers use ICT tools such as LCD projector, 
MulƟmedia, etc. while teaching.  

 
20. Most of the students agree that the overall quality of teaching- learning process in our insƟtute 

is very good. 

 
21. Give three observaƟon / suggesƟons to improve the overall teaching – learning experience in your insƟtuƟon. 

On this descripƟve quesƟon students answered that teachers are fair in internal evaluaƟon 
process. The teaching, mentoring process, Academics, placement and library facilitates, social 
and emoƟonal growth was shown saƟsfactory. Students were saƟsfied with the illustraƟons of 
teachers for explaining concepts through examples and applicaƟons. Most of the students 
were fully saƟsfied with the teachers’ idenƟficaƟon of students’ strengths and weaknesses to 
encourage them with providing right level of challenges. The insƟtuƟon makes effort to engage 
them in the monitoring, review and conƟnuous quality improvement of the teaching learning 
process.  
Some students demanded for improvement in food quality of canteen, which was addressed 
properly and the contractor of canteen was also replaced. Some students demanded in 
beƩerment of parking facility, necessary acƟon was taken in Favor of the students. 

 



Please confirm this is the first and only time you answer this survey.
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What subject area are you currently pursuing?

183 responses

Instructions to fill the questionnaire

How much of the syllabus was covered in the class?
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How well did the teachers prepare for the classes?

183 responses

How well were the teachers able to communicate?

183 responses
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Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

62.3%

31.1%

Copy

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication
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64.5%



The teacher’s approach to teaching can best be described as
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Fairness of the internal evaluation process by the teachers.
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Was your performance in assignments discussed with you?
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The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.
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The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.
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The institution provides multiple opportunities to learn and grow.

183 responses

Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

183 responses

Your mentor does a necessary follow-up with an assigned task to you.

183 responses
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The teachers illustrate the concepts through examples and applications.

183 responses

The teachers identify your strengths and encourage you with providing
right level of challenges.

183 responses

Teachers are able to identify your weaknesses and help you to overcome
them.

183 responses

The institution makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learning process.

183 responses

Copy
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Never
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33.3%

56.8%

Copy

Fully
Reasonably
Partially
Slightly
Unable to

13.1%
32.8%

49.2%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

10.9%
32.8%

49.7%

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

12.6%48.1%

36.6%



The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

183 responses

Teachers encourage you to participate in extracurricular activities.

183 responses

Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

183 responses

What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

183 responses

Copy

To a great extent
Moderate
Some what
Very little
Not at all

6%

44.8%
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To a great extent
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Some what
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Copy
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The overall quality of teaching-learning process in your institute is very
good.

183 responses

Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

14.8%42.1%

40.4%



a).

183 responses

Good

Good

Satisfactory

Nothing

Very good

Yes

Use of technology

..

Guest lecture

.

Speak clearly

Best

No

Install smartboards in every classroom

Speaker clearly

More skill based assignments.

You should understand the problem and financially situation of the students

Difinilite

Smart class

Technology

Doubt can be solved

Electronic board

Every student should be given priority

All the teachers please ---do corporate all the students in the class not only your favourite...
And teachers can't be angry to asked again and again any questions by the students,,,

Through demonstrative method learning by doing

Program management

No improvement

Management is very bad



More exciting atmosphere

Teachers have to be more frank with students

Time table k according time se sbhi classes ho, or bich me km se km 20min ka break diya jae.

Excellent

I AM VERY SATISFIED WITH THE TEACHING- LEARNING PROCESS OF OUR INSTITUTE.

The institute is very well

Outsider students should get more benefit from the institute

Give respect to teachers'

Big playground

Clear information in watsapp group

More books in library

Motivational seminar

Electronic board

Every thing good

Patical training

Right Guidance for Studies

All teachers are good,

Reward student strength

Plz give fair attention to everyone..

Better way of talking

Be polite

Lessons plan

Set clear class room expectations

No suggestion

Improve punctuality

Use better graphics and visual media to engage students well.

Class regular hona chaiye

Be punctual & daily come

Na

Institute should use of projectors



should improve communication skill

All good nothing should be changed

Well behaviour of teachers

Need more time to submit project

Regular class promote.

Teachers should learn the modern techniques and technology

Encourage instructors to utilize diverse teaching methods such as lectures, discussions, group
activities, case studies, and multimedia presentations to cater to different learning styles and
enhance student engagement.

Satisfaction

First learn properly then teach student

Use visual medias

Everything is good

focus on the words spoken by the teacher and students, the actions by the teacher and
students, and the appearance of the classroom.

Using of smart classes

Ok

Enhances reasoning abilities

Satisfactory

Nice

Big play group

Strong facility

While teaching they leave the classes

Better training to the staff and more better management skills to develop into a better college

No suggestions

Friendly

Be polite

Play ground

More focus on English language

They should be more interactive and tell students about the upcoming things and changes
before

please sir / mam competition exam ko bhi thoda dhyan me rkh ke pdhaye



Already updated

No need of suggestions

Teaching method is good

Kindly give more project and real time problem to solve

Using projectors

Increase in number of student in college

Use technology teaching in class room for visual learning

Speak Clearly

Good teaching

To increase use of digital teaching

--

Behaviour

56 more responses are hidden



b).

183 responses

Good

Nothing

Good

Satisfactory

Paper presentation

.

Biased nature should be avoided

..

Smart class

Satisfactory

Very good

Communicate easy with students

Excellent

No

Insted of iron tables there should be wooden tables

Commnicate easy with students

Discussion on Practical approach to the problems.

Don't let the student Down

Proper well behavior of teacher

Involvement of teachers

Involve parents

Yes

Given proper guidance

Better setting arregement

Understanding the problems of your students,, like fees can't paying problem,,and other
reasons to said by the students...

Teaching should be not only through explanation but through taking test and seminars

Daily all subject class

Very Well



Institute programs are not very good

Teachers have to give us more effective ideas to improve our capabilities

Excellent

Subject k according books k writers btae jae ki ghar ja k bhi hm kuch revision kr ske

Excellent

THE TEACHERS OF OUR INSTITUTE ALWAYS ENCOURAGE ALL THE STUDENTS.

The teaching process are very good and excellent

Like scholarship etc

Need more details

Increase in number of books in library

Better canteen

Regular follow up

-

Exellent

Placement program

Better bench and environment of class

We can do more effectively

Awesome

Skill development programs

Teach Effective Management Skills

I don't want to give any suggetion...

Motivation

The desk of the classroom is very high that it cannot be able to write properly..

Be aware in class

Understanding

Field work

Active listening

No suggestion

Technology based teaching

Try to reach every student and ask for their doubts.



To improvement

All activities hona chaiye

Good behaviour

Na

Solve students problem

should improve interior(bench,bathroom) classes are very dirty

Hindi explanation needed

Increase the number of books in the library

Need more time to submit project

Continue prade

Institute should provide training in every three to two months

Emphasize the importance of timely and constructive feedback from instructors to students
on their assignments, projects, and class participation.

Satisfaction

This intuitive is very low moral's and bad management also

Ask for feedback

Just stay same as now

Make teaching a two way interaction,more

Bilanguage

Reward student strenght

Best teacher

Better

More instruments

Attitudes towards us nd only one teacher didn't speak good to uss

Being helpful and cooperative with the students

No suggestions

Attentive

Using technology

Better Infrastructure

Focus on extracurricular

Rest is everything good



taiyari kraye

Overall teaching is great

Teaching technique is good

Courses can be more research oriented

Be polite with everyone

To

Nothing else

Take proper class of students

Fair response

Less number of updated books in library

nice

58 more responses are hidden



c).

183 responses

Good

Friendly atmosphere

Nothing

Good

Satisfactory

Very good

.

Make teaching a two way interaction.

..

Supportive

Promote Continuous Feedback and Assessment: Establish a culture of continuous feedback
and assessment to monitor student progress effectively. Encourage regular assessments that
provide timely insights into students' strengths and areas for improvement. Additionally, foster
open communication channels between students and instructors to address any concerns or
challenges promptly. This approach allows for personalized support and helps tailor teaching
strategies to meet the diverse needs of students.

Want a badminton court and a big playground

Discussion and assignment based on current scenarios.

80/100

Definitely

Per class classroom

Mentoring the students

Natural environment

Yes

Home work should be given

And all good

Every student should be given equal importance and attention

Any competition results declare before the students wants and requesting for there results,,
otherwise all is well

Students should not be judged only through the marks they gain .. students performing low
marks are also capable

other activities, function,prize distribution, Class room



Nice

Overall institute is good

Students should be treated equally

They have to suggest us more effective teaching ideas

Kuch teachers ko apne pdhane ka tarika or effective bnana chahiye.

Outstanding

THE TEACHERS OF OUR INSTITUTE ARE ALWAYS FAIR WITH ALL THE STUDENTS.

The examples which is given by every teacher is very helpful to understand the concept

Introduce the online learning also.

Extra time

Need to give more importance to discussion method

Video lectures of classes

Easy explanation techniques

-

Placement program

And nothing else

More programs can conduct

Play ground

Support and Motivation for every student

All teachers are very understanding

Enhance reasoning abilities

Thankyou

Sincerely

Pass on every information through college group

Observation

Coorperative learning

No suggestion

Improve lacture prosess

Activities

Festival ko achhe se celebrate karna Chaiye



Na

Be polite with students

should maintain hygiene

Technology should be used for explanation

Need to give importance to Discussion matter

Classroom available for every class

Need more time to submit project

Fees ke according stationary saman uplabdh nhi kraye... Ummid hai ki aane wale samay me. ..
Iski achchi vyavastha ki jaye...

Teachers should be friendly with students in this way they become close with them identify
what step should be taken

Provide ongoing professional development opportunities for instructors to enhance their
teaching skills, stay updated on the latest educational research and trends, and effectively
utilize innovative teaching strategies and technologies in the classroom.

Satisfaction

Learn from shankara college

.....

Communication between students and teachers should be more effective than now

Stay organized with the right solution my teachers.

Mixing of hindi and english

Shi h

Motivate students

Satisfactory

Helpful

Good on better

More books

We need full attendance class

Workshop

Use of new techniques of teaching

No suggestions

Solve students problem

Good canteen

More focus on placement



baki sb best he

Overall activities are going good

Teaching try is good

New technology monthly updates can be given

Different Different teachers taking our classes

Say

nothing else

Take strictly action those who not come to college for attending the class

Creates learning environment

Need to give more priority to discussion method

--

Make students feel comfortable with students

Examination on time.

To enhance student participation play educational quiz and give score to each row in the class
according to the questions answered and declare the winner row in the class at last

Practical
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