
Introduction 

M J College has been constantly involved in enhancing the academic growth of students with regards 

to teaching and learning process. Every year before the completion of the final examination an online 

feedback is taken to know the areas of improvement and the same is implemented as and when 

required. A student satisfaction survey can help educators identify areas of the curriculum, teaching 

methods, and resources that need improvement. The survey gives opportunity to the students to 

provide feedback on faculty, academic and extra-curricular facilities and the overall milieu of the 

college. The feedbacks taken from students are used to assess the level of their satisfaction, grievances 

and appreciation in relation to academic and nonacademic services which are rendered by the 

institution to the student community. On the basis of such feedback the institution can re-orient its 

approaches to cater to the optimum benefits of the students within its command. 

The latest survey has been done and 138 students had filled the questionnaire. Student Satisfaction 

Survey as a feedback survey to assess the students’ satisfaction on the curriculum, teaching learning 

processes and infrastructure is made annually. Opinion of students is collected with a structured 

feedback forms. The SSS questionnaire have been modified according to the format prescribed by 

NAAC and now there are 20 MCQs and 1 qualitative question for student’s opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute. 

 

 
Total Number of Students participated in SSS: 183 

Analysis 

1. On the question How much of the syllabus was covered in the class? Most of the students 

were satisfied with the syllabus covered by the teachers. 

 

2. Most of the students were satisfied on the preparedness of the teachers when asked “How 

well did the teachers prepare for the classes?” 



 

3. On communication ability most of the students agree on the effectiveness of teachers 

communication ability. 
 

4. Most of the students were satisfied on the teacher’s approach to teaching 
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5. The response shown on the Fairness of the internal evaluation process by the teachers, reveals 

that the teachers are fair on evaluation of internals. 

 

6. Most of the students agree that their performance in assignments were discussed. 
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7. The students highly agree that the institute takes active interest in promoting internship, 

student exchange, field visit opportunities for students. 

                            

8. On “The teaching and mentoring process in your institution facilitates you in cognitive, social 

and emotional growth”, students highly agree. 

                              
9. Most of the students agree that the institution provides multiple opportunities to learn and 

grow. 
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10. Most of the students agree that Teachers informed then about your expected competencies, 

course outcomes and programme outcomes. 

                                                           

11. On mentorship, students agree that the mentor does a necessary follow-up with an assigned 

task to them. 

 

12. On teaching method most of the students agree that the teachers illustrate the concepts 

through examples and applications. 
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13. On “The teachers identify your strengths and encourage you with providing right level of 

challenges”, most of the students gave positive response. 

                          

14. On “Teachers are able to identify your weaknesses and help you to overcome them”, students 

agree very strongly. 

 
 

15. Most of the students gave strong agreement on “The institution makes effort to engage 

students in the monitoring, review and continuous quality improvement of the teaching 

learning process”. 
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16. On the question of “The institute/ teachers use student centric methods, such as experiential 

learning, participative learning and problem solving methodologies for enhancing learning 

experiences”, students agree strongly. 

 

17. Most of the students agree that the teachers encouraged them to participate in extracurricular 

activities. 
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18. On “Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work” question, students strongly 

agree. 
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19. A large number of students agree that most of the teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching. 

 

20. Most of the students agree that the overall quality of teaching- learning process in our institute 

is very good. 

 
21. Give three observation / suggestions to improve the overall teaching – learning experience in your institution. 

On this descriptive question students answered that teachers are fair in internal evaluation 

process. The teaching, mentoring process, Academics, placement and library facilitates, social 

and emotional growth was shown satisfactory. Students were satisfied with the illustrations of 

teachers for explaining concepts through examples and applications. Most of the students 

were fully satisfied with the teachers’ identification of students’ strengths and weaknesses to 

encourage them with providing right level of challenges. The institution makes effort to engage 

them in the monitoring, review and continuous quality improvement of the teaching learning 

process. 

Some students demanded for improvement in food quality of canteen, which was addressed 

properly and the contractor of canteen was also replaced. Some students demanded in 

betterment of parking facility, necessary action was taken in Favor of the students. 
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Fairness of the internal evaluation process by the teachers. 
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Was your performance in assignments discussed with you? 
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The institute takes active interest in promoting internship, student 
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The teaching and mentoring process in your institution facilitates you in cognitive, 
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The teachers illustrate the concepts through examples and applications. 
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The teachers identify your strengths and encourage you with providing right 
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Teachers are able to identify your weaknesses and help you to overcome them. 
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The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 
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The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. 
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Teachers encourage you to participate in extracurricular activities. 
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Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 
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What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching. 
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The overall quality of teaching-learning process in your institute is very good. 
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Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution. 
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More exciting atmosphere 
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